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Know Your
Focal Officers




University of Ibadan (1948)
FO: Prof. J A O Woods

Tel: 0816 426 4364

Hotline:

Email: uiservicom@ui.edu.ng

University of Nigeria, Nsukka (1960)

FO: Prof. Chikelue Ofuebe

Tel: 0803 878 1661, 0703 535 3652, 0905 187 7777

Email: director.servicom@unn.edu.ng
servicom@unn.edu.ng

SERVICOM Unit: 0703 535 3652, 0905 187 7779
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Obafemi Awolowo University, lle-1fe (1962)
FO: Mr, L. A. Sanusi

Tel: 0703 070 2929

Email: servicomoau@oauife.edu..ng

Ahmadu Bello University, Zaria (1962)
FO: Mrs. Sohre Musa Audu

Tel: 0803 588 9253

Email: servenigeriaabu@abu,edu.ng

University of Lagos (1962)

FO: Prof. Obinna L. Chukwu

Tel: 0803 801 1185 Hotline, 0803 307 4104
Email: servicom@unilag.edu.ng,
servicedelivery@unilag.edu.ng

University of Benin (1970)

FO: Prof. Dave E. Ogbeifun

Tel: 0705 771 3753

Email: servicomuniben@uniben.edu.ng
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Bayero University, Kano (1975)
FO: Mr. Musa Nasiru Rimindako

Tel: 0803 636 0223

Email: rimindakomusa@gmail.com

University of Calabar (1975)

FO: Barr. Fidelis Okon Akpan

Director of SERVICOM: Prof. G. A. Ugal
Tel: 0803 308 6930

Email: fidelakpan@yahoo.com

University of llorin (1975)

FO: Mr. N. O. Abdulkareem

Tel: 0803 535 9764 Hotline: 0905 393 1250
Email: servicom@unilorin.edu.ng

University of Jos (1975)
FO: Mr. Marcus A. Ogwuche
Tel: 0803 545 0437

Email: adakoleo@unijos.edu.ng

University of Maiduguri, Maiduguri
(1975)

FO: Mr. Adamu M. Kambra

Chairman SERVICOM: Prof. BR Bajoda
Tel: 0802 032 2892

Email: servicom@unimaid.edu.ng

Usmanu Danfodiyo University, Sokoto
(1975)

FO: Mr. Umar U. Bunza

Tel: 0803 579 5551

Email: uduservicom@gmail.com
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Federal University of Technology,
Owerri (1980)

FO: Mr. Martins A. Azubuike

Tel: 0705 258 1013

Email: : azubuike.martins@yahoo.com

Technology, Yola (1981)
FO: Dr. Ibrahim Bakari Hassan
Tel: 0903 111 0445

Email: ibrahimbakari@yahoo.com

Federal University of Technology, Akure
(1981)
FO: Mr. Johnson Olurotimi Esho
Tel: 0803 353 6069
Email: esojohnrotimi@yahoo.com
=
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Federal University of Technology, Minna
(1982)

FO: Prof. S. B. Oyeleke

Tel: 0803 596 8297

Email: servefutmx@yahoo.com

Nigeria Defence Academy, Kaduna
(1985)

FO:

Tel:

Email:
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University of Abuja (1988)
FO: Dr. Wesley D. Nafarnda

Tel: 0805 712 5860

Email: servicom@uniabuja.edu.ng

Abubakar Tafawa Balewa University, Bauchi
(1988), PMB 0248, Bauchi. www.atbu.edu.ng
FO: Dr. Abubakar Yusuf Dutse

Tel: 0802 354 3186

Email: servicom@atbu.edu.ng

University of Agriculture,
Abeokuta (1988)

FO: Mrs. Adesumbo Laniyan
Tel: 0803 714 3496

Email: servicom@funaab.edu.ng_

University of Uyo (1991)
FO: Prof. Matthew A. Ekpo

Tel: 0703 264 5219

Email: servicom@uniuyo.edu.ng
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University of Agriculture,
Makurdi (1988)

FO: Mr. Ibrahim-Dutse Godwin Achimugu
Tel: 0805 796 6918

Email: servicomuam@gmail.com

Nnamdi Azikiwe University, Awka (1992)
FO: Mr. Victor Modebelu

Tel: 0803 551 1200

Email: vicmod62@yahoo.com
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Michael Okpara University of
Agriculture, Umudike (1992)
FO: Mrs. Nneka C. Orji-Okugu
Tel: 0803 431 0818
Email: mouauservenigeria@gmail.com

NOUN (2002)

FO: Mrs. Margaret T. Merari
Tel: 0803 390 6848

Email: servicom@noun.edu.ng
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Federal Uriiversity of Petroleum
Resources, Effurun (2007)

FO:

Tel:

Email:

Federal University, Lafia (2011)
Focal Officer: Mr. Bamidele S. Mogaji
Tel: 0803 846 7212

Email: servicomfulafia@gmail.com

PEOERAL UNIVERBITY LOKOJA

¥

Federal University, Lokoja (2011)
FO: Mr. Bem Ndalayi Abel (Esq.)

Tel: 0802 308 1997
Email: servicom@fulokoja.edu.ng

Federal University, Kashere (2011)
FO: Mall. Mu’azu Mohammed
Tel: 0803 665 1640

Email: servicomfuk@gmail.com



mailto:mouauservenigeria@gmail.com
mailto:servicom@noun.edu.ng
mailto:servicomfulafia@gmail.com
mailto:servicom@fulokoja.edu.ng
mailto:servicomfuk@gmail.com

Federal University, Wukari (2011)
FO: Mr. Ifechukwude Okeke
Tel: 083578 0217

Federal University, Dutsin-Ma (2011)
FO: Dr. Isyaku Yusuf Karofi

Tel: 0803 968 0869

Email: iyusufkarofi@fudutsinma.edu.ng

Email: servicom@fuwukari.edu.ng

i'

EXGELLENCE AND INTEBGRITY

Federal University, Dutse (2011)
FO: Mr. Muhammad Shamsuddeen Mustapha
Tel: 0803 771 0282

Email: shamsukiru@yahoo.com

FUNAI (2011)

PMB 1010 Abakaliki, Ebonyi State, Nigeria, Tel: 0803 402
1712, 07-4 330 0003 Website: www.funai.edu.ng

FO: Miss. Nneka Ifeobu

Tel: 0805913 1534

Email: servicom@funai.edu.n
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FU Oye-Ekiti (2011)
FO:

Tel:
Email:

FU Otuoke (2011)

FO: Ms. Oluwasheyi Shaiye

Tel: 0806 276 2382

Email: servicom@fuotuoke.edu.ng
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Federal University, Birnin-Kebbi (2013)
Focal Officer: Mr. Sani U. Yeldo

Tel: 0803 534 7464

Email: omaryaldo@yahoo.com

Federal University, Gusau (2013)
Focal Officer:

Tel:

Email:

Federal University, Gashua (2013)
Focal Officer: Alhaji Danladi Inuwa

Tel: 0806 555 8637

Email: servicom@fuga.edu.ng

The Nigeria Police Academy, Wudil
(2012)

Focal Officer: Mr. Muhammad Sani Fagge
Tel: 0802 085 8897

Email: sanfage@gmail.com
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Nigeria French Language Village

Nigerian French Language Vlllage, Badagry
(1991)
Focal Officer: Mrs. Olufunke Adelaja
Tel: 0803 714 8548
Email: odetteadelaja@yahoo.com
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Nigerian Arabic Language ViIIage,
Ngala (1992)

Focal Officer: Mr. Mohammed Nur Alhaji
Tel: 0803 649 8450

Email: mamhnur@gmail.com



mailto:omaryaldo@yahoo.com
mailto:servicom@fuga.edu.ng
mailto:sanfage@gmail.com
mailto:odetteadelaja@yahoo.com
mailto:mamhnur@gmail.com

Data Not
provided by {f,}
the Centre e
National Mathematical Centre (1988) National Institute forﬁgerian
Focal Officer: Languages, Aba (1993)
Tel: Focal Officer: Dr. Z. C. Iwuala
Email: Tel: 0803 830 5123
Email: zebiwuala@yahoo.com
Data Not

provided by
the University

Ibrahim Badamasi Babangida University,
Lapai (2005)

Focal Officer:

Tel:

Email:

National Universities Commission

26 Aguiyi-Ironsi Street, Maitama, Abuja

Nodal Officer and Chairman NUC PSC : Mal. I. I. Aliyu

NUC SERVICOM: 0807 777 1430

Email: servicom@nuc.edu.ng , nucservicom@gmai.com Website: www.nuc.edu.ng
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Picture of the
Year




The Best Picture of the Year

Water

Water soothing to your soul in the midst of a hot summer day
Yea, Water soothing to your soul in the midst of a hot summer day
- Ross Royce

The Best Picture of the Year (2016) was taken from the Fourth-Quarter Meeting held at the National
Open University of Nigeria (NOUN) on 16 November, 2016. Customized 50cl bottled table water
specifically for the NUC PSC Fourth-Quarter Meeting was produced and served under the auspices of
NOUN for the consumption of the participants at the meeting. This was an innovation and honour done
to the NUC PSC.
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NUC PSC
In Pictures




NUC PSC
First-Quarter
Meeting

@ UNN
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NUC PSC

Second-Quarter, 2016
Meeting

@ ATBU
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NUC PSC

Third-Quarter, 2016
Meeting

@ UNILORIN
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NUC-PSC

Fourth-Quarter, 2016
Meeting

@ NOUN
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Visit to the Tomb of
late Sir Abubakar
Tafawa Balewa,

Premier of Nigeria
15" June, 2016
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NUC -PSC
Courtesy Call
to ES-NUC

16" November, 2016
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FUT Minna

2016 SERVICOM Award
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Prof. Musbau A. Akanji
Vice Chancellor
UT, Minna

Prof. 8.B. Oyeleke

. Moving Forward Focal Officer
Enhanclngycur right to be served rights.
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Appendix |

NUC PSC Quarterly Meetings (Attendee Evaluation)

During the Third-Quarter meeting at University of llorin, an Attendee Evaluation Form was
circulated to members to assess the performance of the meeting with regards to planning,
organization and implementation of the quarterly meeting.

The form was divided into 10 sections (pre-meeting arrangements, venue, courtesy call, opening
ceremony, launch of charter and decoration, business session, refreshments and lunch/cocktail,
presentations, excursion and conclusion) for members to assess the conduct of the meeting.

34 (thirty-four) members who were present at the Third-Quarter Meeting were served with the
forms. 23 (twenty-three) representing 68% completed and returned their forms

Upon analyzing, it was observed that there were 13 (thirteen) areas identified as service failures,
4 (four) suggested additions to the agenda, 13 (thirteen) proposed improvements for future
meetings and 10 (ten) additional comments and suggestions as follows:

1. Listidentified areas of service failures

® a0 T

Reporting of service failure for fear of victimization e.g. sexual harassment, non-
teaching by lecturers (01)

Improve on methods of addressing issues raised (03)

Time was not strictly adhered to (05)

Delay in the commencement of the opening ceremony (06)

Inadequate time to report presentations; overstressing some raised issues that may
become counter-productive (12)

Inadequate time to report our presentations; poor pick-up arrangements and high
hotel accommodation (13)

Extortion has become pandemic or endemic (14)

The breakfast served was inadequate. The breakfast served late. The snacks very
tinny break, one slice bread (15)

There is need for improvement on the quality of tea and food i.e. llorin. Secondly,
member paid money earlier for an accommodation to be reserved but were
disappointed when on arrival there was none as earlier claim by the llorin Focal
Officers (16)

1 hour behind schedule which truncated the whole programme (18)

No enough time for Business Session. Need more time for deliberations. (19)
Issue of access to toilets by students in the faculties (20)

While launching the service charter, the decoration of the representative of the
Registrar before the DVC's. the reverse should have been better (23)
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2. Suggested addition to the agenda

a. People/members should be encouraged to write publishable works on service
delivery (03)

b. Ifit will be possible to have one lead paper on service delivery issues from
Presidency, NUC or a Resource Person during each meeting (05)

c. Letters of displeasure should be sent to VCs of universities that failed to attend PSC
meetings (21)

d. Constraints facing each university SERVICOM unit (22)

3. Improvements/changes to improve future meetings

a. The commitment of Focal Officers were not being supported by some Vice
Chancellors (01)

b. The issue of over-flogging matters should be reduced (02)

c. Letters should be written to the Focal Officer specifying categories of persons that
can attend SERVICOM meetings (03)

d. Organizational structure of the SERVICOM Unit should be distributed among
members in order to refresh universities in assembling the staff of the SERVICOM
Unit (03)

e. Promptness, timeliness and accuracy in executing activities (04)

f. If it will be possible to have the meeting for two days to enable more extensive
discussions (05)

g. To have two days meeting (11)

h. Assigned quarterly specific task that cuts across all Nigerian universities irrespective
of peculiarities. This will enable NUC PSC monitor progress and impact on
SERVICOM annually and also give Focal Officers more focus. (12)

i. Clarity in the delivery of reports; time management (13)

j. Devote more time to the discussion of the report (14)

k. The meetings should be concise and on time as scheduled (16)

I.  Spend as little time as possible by circulation of minutes before the next meeting
(22)

m. The meetings programmes should be prompt. Not on “African time” (23)

4. Additional comments and suggestions

a. Sensitization should be organized for all the Vice Chancellors (01)
The need for training especially to the institutions that are young in SERVICOM (02)

c. More support should be given to the Focal Officers to enable them make the VC
understand SERVICOM clearly, by giving direction to them directly (03)

d. There is need for general improvement in carrying out SERVICOM activities in the
universities (04)

e. Need to adhere to time always (05)
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Scheduling the quarterly meeting for two sessions (2 days) to give quality attention
to issues meaning from the reports (12)

Let us address the main issues at hand and be focused in our delivery of reports; let
the meeting be scheduled for two days to discuss issues extensively (13)

Follow strictly the rules of SERVICOM (14)

You are hosting people of high caliber and not well catered for in terms of feeding
and some paid in advance for accommodation no reservation made for them they
need to look for another hotel and pay more (15)
The issue of members and observers status should be re-emphasized to avoid non-
members bearing their minds at the meetings. This was part of the guidelines but it
seems is being violated especially in recent times (23)
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1.

Appendix Il
NUC PSC Quarterly Meetings (Attendee Evaluation)

Fourth-Quarter, 2016 PSC Meeting held at NOUN

List identified areas of service failures

1) No direction banners or boards that could direct visitors to meeting venue (01)

2) The meeting venue was not conducive. The air-conditioners did not work (02)

3) Poor start of the day’s activities (03)

4) The reading of reports take time(04)

5) The reading of reports takes time (05)

6) Innovations and arrangement of hotel services, also public address system was not very
effective (09)

7) The hall was not well ventilated. A/c was not functional, poor public address system (11)

8) Time management is very poor in the meeting. The committee should desist from any
form of disparity amongst members e.g. teaching and non-teaching staff members (12)

9) NUC PSC members shall be encourage to attend such a meeting unfailingly (13)

10) Lack of a/c in the hall, ushers/SERVICOM boys not too disciplined and they made the
venue rowdy also struggling for food/snacks (17)

11) The breakfast was inadequate. Members of staff from NOUN were served lunch before
other guests. (19)

12) Inadequate ventilated venue. Better arrangements in terms of logistics should be
applied in subsequent venues. (20)

13) Public address system was epileptic (22)

14) Absence of functioning a/c at the venue (23)

15) Some refreshment i.e. tea break and lunch were served late. Refreshment was very poor
especially at llorin. PAS needs to be improved upon (24)

16) Business meeting rushed; not quite personally beneficial (27)

2. Suggested addition to the agenda

1) Increase time of meeting (06)

2) Presentation on service delivery initiative/plan (11)

3) Paper presentation should be introduced into the meeting. Every meeting attended
should be an opportunity to add values to members as regards effective service delivery
in our universities (12)

4) Sending minutes of our meeting to VC directly for NUC PSC SERVICOM Hqrs (16)

5) Service delivery initiative/improvement topics (17)

6) Opening prayer should be included whether individual ways or one person representing
each religion to offer prayers (19)

7) Training modules (20)
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3.

8) Chairman and deputy chairman should not be leading the meeting at the same time.
Deputy should act only when the chairman is not around (23)
9) One day more for business meeting for profound deliberations (27)

Improvements/changes to improve future meetings

1) Reports should be made to be submitted two weeks before the meetings. At the
meeting only discussion on the salient point observed after submission by NUC should
be addressed in order to give members opportunity to give good opinions on issues (04)

2) Let us have a key paper delivered on issues related to service delivery/SERVICOM during
each meeting (06)

3) More time devoted for reports and need for communiqué. (07)

4) More time should be allotted for reports (08)

5) Arrangement of hotel should be really subsidized and members communicated
effectively (09)

6) The two days agreed for the PSC meeting will enhance our convenient (10)

7) The meeting should give more emphasis to reporting rendering by FOs as that | s the
pinnacle of the meeting. And also it is through report reading that best ideas and
practices can be exchanged (12)

8) Two days meeting suggested by the NUC PSC members was not in accordance with the
SERVICOM inauguration of November 2012 (13).

9) The meeting should be for two days (15)

10) The one day meeting does not allow for proper information and analysis of cases from
various SERVICOM of Federal Universities (16)

11) Earlier mentioned, we need more days if we must be thorough on dealing with
complaints/challenges from university SERVICOM units (16)

12) For time factor, the traditional courtesy call should be merged with opening ceremony
especially that the messages for the two are always the same. Making it together will
safe time and avoid repetition (17)

13) Other hosting universities should improve on the types of breakfast to be served (19)

14) Training modules (20)

15) The position of deputy chairman should be rotational (23)

16) Sectional discussions will become imperative as issues come up when there is an added
day for business meeting

17) Appropriate adjustment of scheduled sequence of meeting e.g. VC’s convenience etc.
(28)

4. Additional comments and suggestions

1) Lunch should be strictly after meetings and not before meetings not enable orderliness
(04)

2) Lunch should be taken after meeting not during meeting (05)

3) Meals should be presented as at when due (09).
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| may suggest that since we have a new Executive Secretary of NUC to host either 1* or
3" quarter in 2017 (10)

The meeting should be reduced to two (2) times a year as most new universities are
finding it difficult to fund representatives’ trips 4 times a year. The meeting should have
a standard of rdefreshement and lunch expected tin meetings as members are always
groaning on poor breakfast provided by most hosting universities (12)

Making two days meeting for NUC PSC members are putting more burden to the hosting
universities (13)

Making the universities realize that attaching a vehicle to the SERVICOM officers or
provide transport allowances to focal officers where there are not enough vehicles (16)
Meeting should always commence by 9.00 am and any other delayed item be taken
when ready. The chairman should lead except when he is away then the Deputy will. As
we approach the end of the year 2016, at least for democracy and fairness the position
of Deputy Chair should rotate to give others a chance to contribute also to avoid
domination (17)

The meeting is quite fruitful. However, if hosting becomes an issue/challenge, | suggest
that the meetings be held in a rental location and members pay fees to attend.
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